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KoxxHoTro mH$ JTiKap B CBOil MPaKTUYHIN OiAIbHOCTI 3yCTpidaeThCs 3i CKITagHUMU CUTYalliIMu
Ta CHIIKYETbCS 3 MAlliEHTaMM Yy Pi3HUX eMOIiMHMX Ta IICUXOJIOTiYHUX cTaHax. B Oimbimocti
BUMAAKiB MallieHTH 3MYIIIeHi 3BepTaTUCh [0 JIiKaps, a He TOMY, 1110 BOHM 0akKaloTh IIbOro. [Homi
BOHM HaBiTh HeOaxkaHo OyIu MPUBEEH] A0 JIiKapHi YIeHOM CBO€l poauHu abo apyrom. B mawii
OTJISIMOBIiM CTATTi IpeacTaBJIeHi TUTIOBI peKoMeHOaHIIil I10g0 B3aEMOII 3 MalliEHTaMM B Pi3HUX
KJIIHIYHUX CUTyallisX.

AKTya/lIBHICTH

KozxHuii j1ikap B CBOIM IIPaKTUYHIN OiAIBHOCTI IIOJEHHO 3YCTPiYaEeThCA 3 CKIagHUMU
KOMYHIKAQTUBHUMU CUTYyalliiMM, TOMY IIIO CIIJIKYETHCA 3 MalllEHTaMM Y Pi3HUX IICUXOJIOTIYHUX
cTaHax, 37e0ilbIIIoro HeraTUBHO eMOIiHHO 3abapBieHux. B GiIbIIOCTi BUIIaAKiB 3BepTaHHSI
MaIliEHTiB OO JiKaps € BUMYIIIeHUM, a He OakaHWM. [HOOi BOHM HaBiTh 3BEPTAIOTHCS OO JIKaps ITicis
IIeBHOT'0 MPUMYCY 3 OOKY 4JIeHiB CBO€l pomuHu ab0 Opy3iB, MPOOOBKYIOYH BaraTucs abo
3arepevuydu OOLiTbHICTh TAKOTO 3BEPTAHHS.

Tpeba mam’saTaTH, 110 BCi Hallli TALliEHTHA € 0OCOOTMBUMU, KOKEH 3i CBOIM BEJTMYE3HUM Iialla30HOM
TICUXOJIOTiYHUX Ta OCOOUCTICHUX PUC, @ TAKOXK IMTOTOYHUM €MOI[iIHHUM CTaHOM.

IITe mo 3ycTpivi 3 nikapeM, maIieHT Moxe OyOu ITif BIIJIMBOM CTpecy i mepebyBaTu Ha MexXi CBOTO
HOPMaJIbHOTO €MOIIIMHOTO CTaHy. A TepebyBaHHS B MEIMYHOMY 3aKJjlafli AOOA€ IMallieHTy e Oinbime
TypOOT i cTpeciB yepes BTpaTy, Yacy 37I0OPOB’S Ta ITOB’sI3aHUX 3 MM BUTpaT [1].

[ITo6 BIOpaTHCh 3 €MOLSIMY ITallieHTa JiKap MoTpebye 3HaYHUX HaBUUOK ITPOodeciiHOro
cuinkyBaHHs. e He0OXigHO OJIsT CTBOPEHHS TEPAIEBTUYHOTO albSHCY 3 IAIliEHTOM Ta 3aIy4YeHHs
oro mo eeKTHUBHOI CITiBy4acTi B mpomeci nikyBauHs [2]. Jlikap He MoxKe BUPIIINUTH yCix mpobiem
MalfieHTa, OMHaK MOXKe i MOBHUHEH 3'sCYBaTH, 110 Horo TypOye (Qi3uyYHO Ta IICUXOIOTiYHO Ta HagaTH
MaKCuMaJibHO eheKTUBHY nonoMmory. OTxKe, TikapeBi TOTPiOHO BOJOXITU He TiIbKYM NpodeciiHuMu
3HaAHHAMHY, ajie i MalicCTepHO BUKOPUCTOBYBATH NpodeciliHi KoMyHikaTuBHI HaBUYKHU [3]. OgHak us
3ayaya He € pocToro. KoxeH 3 Hac BXKe BOJIOAi€ IEBHUMU HAaBUUKAMU CITiJIKYBaHHS, sIKi 3aCBOIB B
ITPOMIOBK CBOT'O KUTTS [4]. ] HazKanb BOHM He 3aBXKIM JOCKOHAJTI.

HaBruku cHinKyBaHHS € BaXKJIMBOIO YaCTHMHOIO MeQUYHOL OCBIiTH Ta XKUTTH Jikaps B uinoMy. OTxe
MaNCTEPHOMY CITiJIKyBaHHIO He0o0XigHO BUUTHUCH [5]. I[IpoBemeHi mocimigKeHHsT HOBOASATH, III0
corriaibHa e(D)EKTUBHICTH Ta 3[IaTHICTb BUPIIIyBaTH iHTepPHEePCOHANbHI TpoOIeMy HAIPSIMY 3a1eKUTh
Bim MaliCTEpPHOCTi BOJIOAiHHSA KOMYHiKaTUBHUMU HaBHYKaMu [6].
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O6’ekTUBHUYM CTPyKTypoBaHu# KiiHiyHmi iciut (OCKI) (Objective Structured Clinical Examination
(OSCE)) - € cygyacHUM KIIiHIYHUM €K3aMeHOM, 110 BUKOPHUCTOBYETHCS IOJIS OIiIHKKM HaBUYOK Ta
nmpodecionaniamy MeguuHMUX GaxiBIliB y GiIbIIOCTI PO3BUHEHUX KpaiH CBiTy. MeToio icIuTy € OlliHKa
TaKUX BaKJIUBUX KOMIIETEHTHOCTEN MalOyTHLOTO JIiKaps sIK HOTPUMAaHHS eTUYHUX HOPM,
KOMYHIKAaIig 3 Mali€eHTOM, 3aJIly4eHHS Nalli€eHTa [0 JIIKyBaJIbHOTO IIPOIEeCy, MEOUYHI 3HAHHS,
KITiHiuHe 00CTeKeHHs, MPU3HAUYeHHs Ta iHTeppeTaris JiarHOCTUYHUX TeCTiB, ITPpU3HAYEHHS
Teparil, TexHiKa BUKOHAHHS iHBa3MBHUX Ta HeiHBA3UBHUX BTPY4YaHb i IpaBUIbHE 3allOBHEHHS
MeOu4YHOl JoKyMeHTallil. OgHuM 3 BaxkauBux 3aBgaHb OSCE € migroroBka MeguyHux ¢axiBliiB g0
CIiNIKyBaHHA 3i CKylagHUMM nauieHTamu [7, 8]. yXKe BaXKJIMBO 3aCBOITH KOHKPETHI TEXHIKU
CIIiIKyBaHHS OJISI BUPIINIEHHS BaXXKWX CUTyallill y CHiJIKyBaHHI 3 IallieHTaMM Y peajlbHOMY KUTTI

[9].

€ OaraTo pi3HUX CKJIAOHWUX CUTYAllill ¥ B3aeMogmii jikaps i mamienTa. CKIamHU MaIlieHT BiguyBae
IIOTY2KHi eMo11il Ta AeMOHCTPY€E IIOBENIHKY, Ka IIepelKoaKae epeKTUBHIN KoMyHiKaIlil. Taki emorii
Ta IMOBeMiHKa, SK IIPaBUJIO, BUKJIMKAIOTh HEraTUBHI ITOYYyTTA i y nikaps. Hanpuknan, po3ioYyeHui
MalieHT MOXe ApaTyBaTH JIiKaps HaCTiIbKHU CUJIBHO, 110 11e MOXKe IIPU3BECTH A0 KOHQIIIKTY,
VHUKHEHHSI KOHTAKTy 3 IMallieHToM, ab0 BimMOBH Bif JTiKyBaHHS. B3aeMoisa 3 maIlieHTOM y CKIagHUX
CUTYyallisiX IT0YaCTU CIPUYMUHSIE HEBIIEBHEHICTD i HABiTh CTpax y mikaps, 110 MOXe IIPU3BOIUTH [0
VXUJISTHHSA Bim KOHTaKTy 3 mattienToM [10]. KpiMm Toro, Taki HeraTHUBHi eMoI1Iil IalieHTa, K CTpax,
CyM, THiB MOXYTb YCKIAOHUTH HaJaHHSA MeaudHoi gormomoru [11,12].

Hamu mpeqcTaBieHi OCHOBHI KITiHiUHI Ta MiKOoCOOUCTICHI migxomu mo BUPIIIEeHHS [UX CKIaIgHUX
cutyainiii. Taki migxonu cipusioTh eDEKTUBHIN MeOUYHIiM MOIOMO3i, a TaKOX 1M030aBJIsAI0OTh NallieHTa
Ta JIiKaps HEIPUEMHUX MOMEHTIB y CIHIJIKYBaHHI.

BapTo mamM’siTaTH, 110 mailieHTH 000B’I3KOBO EMOLIIHO Ta IMOBEIiHKOBO pearyoTh Ha CBO1
3axXBOPIOBAHHS, TOMY JIiKapi HOBHHHI afeKBaTHO BiAIIoBimaTH Ha IIi peakiiil [13]. BinpuricTs nikapis
e(eKTHUBHO pearye Ha Taki 3MiHU iHTyiTUBHO. TUM He MeHIII, TIeBHi eMOIIifiHi peakiIiii abo moBemiHKa
MalfieHTa YacTo IIepeBePINYIOTh OUiKyBaHHs 6araThox JIiKapiB i iHOMOi miama3oH TPUUHSATHOTO
pearyBaHHs. Konu BUHMKAIOTh TaKi HEOUiKyBaHi cUTYyallil, Jlikapi po3yMiloTh, 1110 BOHU MalOTh
CIIpaBy 3i CKIagHUM IallieHTOM. I Ay:Ke BaXKJIMBO MaM’ sITaTU B TaKUMW MOMEHT, 1110 TU Ma€EMI IIpaBy 3
JIIOOUHOIO, siKa BimuyBae ¢iznuHe abo rmcuxosnoriuyHe crpaxpanus [14, 15].

Hampuknam, gy>Ke 4acTo Bif JiKapiB TyHaIOTh 3alUTAHHS OO0 mamienTa: «IIlo Tpanumnocs?», abo
«YJoMy BU TaKUM TPUBOKHUMN (PO3MI0YEHUM, PO3TryOIeHmnit)?». IHKONHU 11e MoxKe OYyTH KOPUCHUM Ta
e(eKTUBHUM, ajie He 3aBXKau. [IOiTbHO He 3aIUTyBaTHU MallieHTa IPOo MOT0 eMOIiNHUY CTaH, a
BUKOPHCTATH CTBepaXKeHHs. Hampukian: «f 6agy BU cyMHUE (PO3/TI0YEHUN, TPUBOXKHUM)». TakKuM
YMHOM MU YHUKAEMO KOH(pPOHTAllil ab0o HaB’I3/TMBOI MOBEOiHKY ITAIli€HTa i MEMOHCTPYEMO, 110 MU
roToBi 6aumnTtu i uyTH foro. ITormpu 3iTKHEHHS 3 BazKKOIO [JII KOMYHiKaIlii CUTyalli€l0 aKTyaJIbHUM
3a/UIIaEThCS HeoOXigHiCTh 3i6paTH KITiHiYHO BaXkJIMBY iH(pOpMaIliio, HaBiTh Yepe3 MOomoIaHHs
BaXKMX €MOIIi Ta MOBEeOiHKU IIallieHTa.

B mponeci koMyHikallil BaXX/JIUBO MPUIOIMUTY yBary MOOOMaHHIO eMOLIMHUX peaklliy malieHTa Ta
BUPIIIeHHIO CKJIaIHUX CUTYyallil y B3aeMopil J1ikap4 i nanienTa. [Iyke dyacTo IoBeiHKa IallieHTa
BimoOpaxae #oro emouiviaui crad. OTKe, OIIpaliOBaBIIM eMOLiNHI peakllil, MU MOXKEeMO
OIIOCepPEeaKOBaHO 3MIHUTH i IIOBEOIHKY ITalliEHTa, TKa UMOBiIpHO 3aBazkajla JIiKyBaJIbHOMY IPOIIECY.

B nopgonaHHi CKIamHUX CUTYyallili ¥ B3a€EMOBIMHOCHHAX MiXK JIiKapeM i MallieHTOM € BaXKJIMBUM
BUKOPHCTAHHS HAaCTYIIHUX TeXHIK [16]:

EmMrniaTuyHe CcTaBlIeHHA
HopwMmamizailis emorrin

ITigTpumMKa

IToBara

I[To6ynoBa mapTHEPCHLKUX BiGHOCHH

SR wWhe
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EMnaruuyHe CcTaBJ/IEHHS

EMnaTuuHe CTaBJIEHHS - 1le 30aTHICTh PO3Ili3HaBaTU UyXKi eMOIliliHi peakilii Ta B4acHO
MIOBIMOMJISTH IIPO Ballle PO3YMIiHHSA IUX peakiiil. [lyke BaX/IUBO CIIJIKYIOUHNCH 3 IalliEHTOM
3BepTaTH yBary Ha Te, 110 KaXe MallieHT, IK BiH IPOMOBJISE, i 110 B TOU CaMUM Yac KaxXkKe MOBa MOT0
Tina. EdekTUBHE CHinKyBaHHS BUMAarae€ Bif JiKaps aKTUBHOTO CIIyXaHHS. AKTHUBHE Ta eMIIaTU4YHe
CIIyXaHHS Ja€ JIiKapio BYacCHO 3p03yMiTu eMolril rmaitieHTa abo BimpearysaTu Ha ix 3Miny [17].
Hanpuknan: Po3risiHeMo cuUTyallilo nikaps, mo 6aYuTh Nali€eHTa, SKUM CTpaXaae Ha MigBUIIEHUN
apTepianmbHMI THCK. Ha muTaHHS IIPo 0coOHCTe XKUTTS XBOPUM Kaxke, 1110 Bce mobpe. I Bce XK, II0ChH B
MOBi HOT0 Tilla, MOXKIJIMBO, YXUIbHUH IOTIAN, TypOye JIiKaps. Y TaKuil MOMEHT BazKIJIUBO
CIIOBIJIPHUTHCH CaMe Ha IIbOMY eTalli B KITiHiuHi# OGecigi Ta 3i6paTu 6inbie iHdopmarrii.

Hopmasti3anisi emorrin

4K TinpKU JTiKap IPOOEMOHCTPYBaB CBOE CIIiBUYTTS Ta PO3YMIHHS €MOIil allieHTa, 94aCcTO KOPUCHO
BUPA3UTU [IOYYTTSI 3PO3YMINIOCTI #i0oro eMo11ii abo IeBHe HiATBepIKeHH 11 HOpMaIbHOCTI.
Hanpuknanm: «4 6auy, 1110 BU 3aCMY4eHi, i Ile HOpMaJIbHO B Balllifi CUTyallil, afizke KOXKeH, XTO
rnepebyBa€e B BalllOMy IIOTOYHOMY CTaHi Oyae I04YyBaTUCHA TaK CaMo...».

Llett BUpa3 po3yMiHHS Ta MiATBEPOXKEHHSI HOPMaJIbHOCTI eMOIlil Hafg3BUYaWHO 3aCIIOKOIOE ITalliEHTa.
Kpim TOro Takui migxim moroMara€ CTBOPUTHU IIEBHY AOBIPY i BCTAHOBUTHU OOCTATHIM B3a€EMO3B'I30K
IOJIsT PO3POOKH MEeBHOI CHiTbHOI CTpaTerii 3 mallieHTOM [IJIsI IIOOaJTbIIOTO JIiKyBaHHS.

IlinTpuMKa

Jlikapi, sIK IpaBuUIo, IPOIOHYIOTH CBOIM IallieHTaM eMOIiMHY MiITPUMKY 3a OOIOMOI0I0 iHTYITUBHUX
HaBUYOK. Hanpuknan: «f xody, mo06 BU 3HamH, 110, S 3p00JII0 BCe MOXKIIKBeE, 1100 JOIIOMOTTH BaM y
BUpillleHHi Barioi mpobiemu». [yxKe BaxKIUBO, 1100 JIiKapi 3aBXOu ITaM’sITalu IPO Te, Ha CKiIbKH IIe
€ BaXJIUBUM [JIA Ialli€HTa.

ITapTHEepPCTBO

Icuye GaraTo gocnigXKeHb, SKi CBiyaTh PO Te, 110 TapPTHEPCHKi B3a€EMOBIIHOCUHU MiXK JIiKapeM Ta
naiieHToM Oinbiln e(eKTUBHI, HixkK aBTOpUTapHi BigHocuHM [18]. Hanpukian: «Mwu 6ymemo
ITpalioBaTH pa3oM, 1100 ImomoaTH Bamry mpobiemy». Koy nikapi momy4atoTh MalliEHTiB OO0 TPOIEeCy
MIPUUHATTS PillleHb, HAIliEHTH, K IPaBUI0, OiILII 3aMOBOJIEH], a TAKOXK, IIIBUIIE 34 BCe,
OOTPUMYIOTECA ITOopap JIikapiB. «OTxKe s MOXKY 3allpOIOHyBaTH BaM [OeKiJlbKa BapiaHTIB JIIKyBaHHSA
BAIIIOTO 3aXBOPIOBAHHSA, ajie HeoOXimHOo 11100 BY BU3HAYMIIN OJI ceOe OilIbIll NPUUHSATHWI BapiaHT».

IToBara

IToBara € ocHOBOIO TOOPUX CTOCYHKIB MiXK JlikapeM i marieHToM. 3HOBY K TakH, AesKi mikapi
MMOBazXKaloTh CBOIX IallieHTiB 6e3yMOBHO. [TpoTe B CKIIagHUX CUTYAllidX JiKapi He 3aBXKaMU HPO e
nmam’siTaroTh. JIikap MoxKe BigdyBaTH T'HiB i po3mpaTyBaHH i migmaTUCch Ha I1i emoirii. ITpoTe,
BaXJIMBO, 1100 JTiKap yCBiIOMUB Ile Ta 3HAMUIIOB B co0i cuiu Ay anbTePHATUBHOTO OIIaHYBAHHS
CBOIX HETaTUBHUX €MOIIii.

OTke sIK BIOPATHCHh 3 eMOIIisiMH marfieura?

3arasnbHi peKoMeHpaalii:
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1. JaiiTe 3p03yMiTu Hmalli€HTy, 10 BU 3BEPHYIIU yBary Ta po3yMi€Te MOTr0 eMOIiNHUN CTaH
Hanpuknapn: Bu Burinsifaere gyke 3aHEIIOKOEHUM!.
1. Ha3BiTh MOKIMNBI IPUYNHMN 3aHEIIOKOEHHS Malli€HTa.

Hampuknam: Lle 3po3yMiio y Ballliéi cuTyallii, BU IpoCTo 6araTo gisHAIHUCh ChOTOOHI, B CTypOOBaHi
CTaHOM CBOI'O 3[J0POB’.

1. 3amuTaiiTe Mali€eHTa YU € II0Ch iHIle, 110 3MYIITy€ MOro CEPOUTHUChE ab0 TypOyBaTHUCh.

Pekomenmamisi: Hikonu He KaXiTh po3mpaToBaHOMY ab0 PO3MI0OYEHOMY IAIieHTy: « po3ymiro
Bac!

1. He oGpaxaiiTe i He BCTymaTe y KOHQIKT i3 marmierToM. [Tam’siTaiiTe, 1110 MOTYXKHi eMOLiHHI
peaxirii MoXKyTh OyTH BUKIMKAHI GisuuHuM ab0 ICUXOJIOTIYHUM CTAaHOM MalliEHTa.

2. Hes3Baxarmouu Ha I'HiB nallieHTa, 6yobTe CTPUMaHUM, BUKOPUCTOBYUTE CIOKINHY,

30ajlaHCOBaHy MOBY CHiJIKyBaHHS.

He nepepuBaliTe mouaTok rHiBy. [lalTe mali€eHTY MOXKJIUBICTh BUCJIOBUTUCS.

Crinky#Tech 3 po3YapoBaHUM Ta CYMHHM MalliEHTOM B CHOKIiMHi# o6cTaHoBIl, 6axkaHO B

THUIII.

- w

JK BigmoBicTH Ha BepOa/IbHi Ta HeBepOaIbHi CUTHA/IHA MalicHTa?
1. TlokaXiTh, IIT0 BK IIOYYJIM MAIliEHTa 3a JOIIOMOTO0I0 HeBepOaIbHUX MaTePHiB MOBeHiHKU
(0YHOT0 KOHTAKTY, HAXUJIiB TOJIOBH, BUpPa3a 00IMYYsI).
2. Busasite cniBuyTTA (eMOarTiio). BUKOPUCTOBYHTE eMIIaTUYHI BUCJIOB/IIOBAHHS.
Hanpuknan: «4 6auy, 1110 BU 3acMydeHi», «L{e HOpMaJibHO AJIS TIOOWHU B BalllOMy CTaHi»

1. OocmigiTe 3MmicT mpo6ieMu Ha Ky IMallieHT OYPXJIMBO pearye.

Hanpuknan: «4Yu He OymeTe BU HPOTH, SKIIO S 3alIMTAI0 Bac OiJTbIlle mpo IIe...... ». «SKIIO BU HE
OGaka€eTe BiImOBigaTu Ha Iie 3alIMUTAHHS 3apa3, MU MOXKEMO IIOBEPHYTHUCH [0 HHOI'O Hi3HiIe»

1. TinpKu BifmoBimaliTe Ha 3alluT IMalliEHTa, CIPOOyiTe BUpimuTy mpobieMy. He HamarauTech
pearyBaTtu eMoritiao [19].

TunmoBi ckjagHi cuTyarllil y B3aemMoii rikapsi i mamienra
3/IMM, cCepauTHH a00 BOpPOXKe Ha/IalITOBAHHH MAi€HT
XapakTepucrukKa:
Hanpy>keHnwuii, 60po3HUCTI OPOBU, CTUCHYTI KyJIaKH, CXPEIleHi pyKHu, 00MeXKeHUH ITOauX.
MoK/IHBi IPUYHUHHA:
1. BuyrpimHi - [Icuxiyxi mpobieMu: ocoOucTicHUM (MeXK0BUM) PO3/1al, MaHiaKalibHa,
melnpecuBHA PO3APaTOBaHICTh, ICUXOTUYHI PO3yTaau.
2. BuyTpimHi - ®izuyHi npobnaeMu: rocTpuii abo XpoHiUHMM 00JILOBUM CUHOPOM

3. 3oBHimIHI mpobiemMu.

PekoMeHmarii 1o cmiJIKyBaHHSI:
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1. Komu Bu moGauuTe 11i 3HaKH, CIIPOOyHTEe PO3KPUTH AXKEPEIIo MpobiemMu OJIs MallieHTa i
3BEPHITH yBary Ha Te, K MOT0 eMOIlii CTOCYIOThCSI COMAaTUYHOT'O CTaHy abo JIiIKyBaJIbHOT' O
IpoIecy.

2. He BcTynaiite B KOHQIIKT! 3aMicTh IbOTO BU3HAUTE CBOI MexXi i 3po3yMiiiTe, Komu
KOHGIIIKTHA CHUTYyallis 3 IalliEHTOM MOXKe BIIJIMHYTHU Ha Bac, OCKiJIbKHU 1ie MOIIOMOZKe BaM
BUYACHO 3MIHUMTH Ballly Peakliio Ha CUTyalilo i JO3BOJIUTH CIIiBIIEPEXKUBATU MAIliEHTY.

3. o po6uTH, KOMU HalliEHT HeIpUeEMHUI BaM? ITaM’siTaliTe, 110 BU Ma€ETe CIIPaBY 3 JIIOJUHOIO,
sKa MOJe BiguyBaTu ncuxiyHe a6o ¢ismuHe cTpaxkmaHHS.

4. fdxmo cutyallis BXe «3adennjia» BaC BUKOPHUCTOBYIiTe (Ipo cebe) pedieKCUBHI
BUCJIOB/IIOBAHHS.

Hanpuxknan: «f Moy 3p03yMiTH, YoMy £ BifdyB 11Ii eMOIil 110 BifHOIIEHHIO [0 MallieHTa, S IIPOCTO
JIIOAYHA, B MEeHe TeX € [IOYyTTH...».

Hanpuknan: [NamienT, sKuil 4eKaB Ha JIikaps TOOWHY, B TOM 4Yac fK JIiKap CIisHuBCA. [1oBre
OYiKyBaHHS MOXKe OyTH IIPHUBOIOM [0 IIPOSIBY 3JI0CTi. [IalieHT MoxXkKe cKa3aTH: «f He po3yMiio, 9oMy
MeHIi moBeJyIocs 4eKaTHu?».

IMouyTTs1 06YpPEHHST MOXKE BUKIUKATHU B BaC TaKy caMy peakliio, ajie IpoCTO 3p06iTh rmubOKui
MOOYX i IpUHEeCiTh Ball BubaueHHs 3a 3amisHeHHd. Llle 6yme OinbIll KOHCTPYKTUBHUM, HiXK IIPOSB
Balllol BJIACHOI 3JI0CTi.

Hampuknan dpas3a «f MOKY 3p03yMiTH, YOMY BH 3aCMYyYeHi, i g IiHyI0 Te, 1110 B MeHe JOYeKaIuCh»
MMOM'SIKIITUTh 00ypeHH MallieHTa. TakoxK HeoOXimHO MonepenXkaTu nepcoHal, mob BiH iHGhopMyBaB
IalfieHTa IIpo MOXKJIVBI 3alli3HeHHS B 3B'A3KY 3 IIeBHUMU oOcTaBUHaMU. B SKOCTi anbTepHATUBU
MOZKeTe 3allpPOIIOHYBaTHU IIEPEHECTU Bi3UT.

1. IHOmi 3a PO3OPaTOBAHICTIO MOXKEe XOBAaTUCH mempecis. YacTime 11e OyBa€ B Malli€HTIB, SKi
CTPaXKOaloTh Ha XPOHIUYHUN GOTLOBUMA CHHIPOM.

2. Hampuknapn: «f 6auy 110 B po3apaTOBaHi, ajle MeHi 30aeThCs M0 3a IIUM IOUyTTSIM
XOBA€ETHLCS CyM. Bu MozkeTe 3/TMTHCDH HaBiTh Ha MeHe, aje MeHi gyKe XOTiliocs 6 HJOIOMOTTH
BaM».

3. 4Aki1ro BU BimuyBa€eTe, 1110 IallieHT 00iThCs miarHo3y abo miKyBaHHSI, CIIOHYKaNUTe HOT0
TIOTOBOPHUTHU IIPO 11e, i OIiHiTh, YK € cTpax BigmoBimHUM A0 cuTyailii. lle Moxke gOIOMOTTH
BCTAHOBUTHU IIPUYUHY CTPAxXy, Ta JO3BOJIUTH MAIi€HTY OiNbIl KOHCTPYKTUBHO IIOA0JIaTH MOTO.

4. 3BUYaMHO, SKIIO0 B OyOb-IKUI MOMEHT IIifl Yac 3yCTpidi 3 pO3/II0YEeHUM ITalliEHTOM BU
BimuyeTe IMOTeHIiNHY KOOy A1 cebe abo IepcoHaly, 3BepTaiTech 3a LOIOMOI0I0!

TPUBOKHHH MAIi€HT

XapakTepHucTHKa: Po3ry0ieHuii, 3HepBOBaHUM. BiH MoKe MPOosBIIATH Pi3udHi 03HAKU TPUBOTH:
(TTiTIMBiCTh, TPEMTIHHSI, IIPOMUBKH), IIIBUAKO O€3KOHTPOJIFHO TOBOPUTH; MOXKe 3TaBaTUCh, ITI0 BiH
BHUMara€ HaMipHOI yBaru Biff Bac, 0COGJIMBO II0 CTOCYETHCS ITIepeKOHaHHsI. AGO MOXKe 3MaTHUCS, 110
BiH Bac He 4ye€ i He maM’sTa€ 110 BU TOBOPUTE.

Mo2K/ITHBi IPUYNUHHA TPHUBOTH.

1. Lle moxke OyTH ¥oro 3BMuaiHa MOBEiHKa, 1ie MOXKe OyTH TPHUBOXKHA 0COOUCTICTh, a60 MOXKe
CTpaxKaaTH Bifl TPUBOXKHOI'O pPO3jIany.

2. lle moxke OyTu HOT0 Peakilieio Ha XBopoOy i Ha OTPUMaHHS MEOUYHOI JOIIOMOTH. BiJbITicTh
BiguyBa€ mesiKy CTYIiHb TPUBOTH y TaKUX oOCTaBMHAX. TPUBOTA 3aBXK/M BiJl TOTO, II[0 3 HAMH
MOXKe IIOCh TPANIUTHUChH B MalOyTHEOMY.

3. Cryp6oBaHicTh MOxKe OyTHU IIOB’si3aHa 3 iHIIMMU IIPOOIeMHU B XKUTTI ITaIli€HTa.

SIKIIO BU PO3yMi€Te, II0 MalliEHT XBUIIIOETHCSA 3 IPUBOAY OiarHo3y abo JIiKyBaHHS, 3a0X0UyHTe

5/12



INcuxocomamuyHa Meauu,una ma 3a2ds1ibHaA npaKkmuka
ToMm 3 Ne 3 (2018), e0303125
OcsiTa

MaifieHTa J0 PO3MOBH IIPO Iie, i OLHITh, UM € Lie¥ cTpax BiAmoBimHMM cuTyaliii. Ile Moxke momoMorTu
BCTAHOBUTHU IIPUYHUHY CTPAXy, i MO3BOJIUTH MaIliEHTy IIOOUBUTHUCE Ha 1ie OisTbIll KOHCTPYKTHUBHO.

PekoMeHOariii Mo cmiJIKkyBaHHSI:

1. BynbTe CHOKIiWHI i TOTOBI IPUAIINTH Yac Ialli€HTy.

2. TlosicHiTh, 10 y GiNTBIIIOCTI MAITiEHTIB MOKe BUHUKATH TPUBOTA i Ile HOpMabHO.

3. 4KIo nauieHT roBOpPUTh HaATo 6araTo, HaMarauTech KepyBaTu 6ecimoio 3a JOTIOMOT 00
3aKpUTUX NIUTaHb, @ TAKOXK NinOUBaTH IIiIACYMKM TOTO, III0 BiH BaM CKa3aB, IIOSICHIOIOYH, SKa
momaTKoBa iHdopMailis 1re BaM noTpibHa i womy. Hampukmnan: «f 6agy Ha CKiTbKU
BazKJIMBOIO € [JIS Bac I TeMa, ajie MH MOXKeMO IIOBEPHYTHUCS A0 Hel TPOXY Ii3Hime».

4. bynpTe HaANOJIETIUBUMU Ha TOMY, IIIO BU XO4Y€Te Bif HallieHTa IIif 9ac, Ta Hicusd
KOHCYJIbTAaIlil.

5. {xuio maiieHT THCHE Ha Bac 1 X04e Oi3HATUCh IPUYHUHY UOTO CUMIITOMIB i IITYKa€
3ameBHEHHS, IOSICHITh Ile HeJOCTaTHBhOIO KiTbKiCTIO iH(hopMallii, i HeoOXimHICTIO YTOYHEHB.
Hampuknanm: «Tak, st po3yMito, 110 BH B2Ke ChOTOIHI XOTiyiu 6 mi3HATHCH PO Balll giarHO3, ajie
HaM HeOoOXigHO MOYeKaTUCh Pe3yJbTaTiB AOCIiIXKeHb>.

IMOXOHOAPHUYHHUM MAIliCHT

XapakTepHucTHKa: Takui malieHT MOXe CKap>KUTHUCh Ha 0e3J1iY XpOHiYHUX 3aXBOPIOBaAHb 3
HediTKuMU ab0 nepebimbliIieHuMHU CUMIITOMaMH, a TaK0X YacTO CTPaXKOaTH Bif CyIIyTHbhOI TPUBOTH,
mempecii i po3nmaniB ocobucTocTi. BiH wacTo 3BepTaeThCcs Mo 6araThbox IiKapiB, Ma€ icTopiio
0araTopas30Boi OiarHOCTUKH, Ta 0e3/1iy 1abopaTOpHUX TECTIB.

MoXKIHBi IPHYHHHA: TUII 0COOMCTOCTI, IICUXOTPaBMYyIOUi cuTyailii, pakTopu cepemoBuiiia, iHiri
3aXBOPIOBAHHS.

PekoMeHOaImii:

[lig gyac cuinkKyBaHHS 3 iTOXOHOPHUYHUM TIAlliEHTOM BUCJIOBJIIONTE CIIIBUYTTSA i aKIIeHTYMITEe yBary Ha
HeOoOXiTHOCTi PeryisIpHUX IJIaHOBUX Bi3uTIB Ao jikaps. Lle gormoMozxke 3MeHIIUTHA CTyPOOBaHICTD
TAKOI'O Nalli€eHTa.

Hampuknan: «f moMiTuB, 1110 BH B2Ke BifBimaiy meKinmbKoX JIiKapiB i mpoBesu 6araTo mOCHiIKeHb
(TecTiB, aHamiziB), 1006 cITPoOyBaTH PO3KPUTH IPUYUHY BaIlIMX CUMIITOMIB. 51 BU3HAIO, III0 CUMITOMH
€ peasIbHO BaXKUMH [IJIS Bac, aje si BBaXxaro, I0 I1i TeCTH BXKe BiTKUHYHN OyIOb-sKi CepHo3Hi
MenouuHi nmpobiemu. B MeHe € iHIIUY MeTo[ JIIKYBaHHS [JIs Bac, SKUM BXKe OOMOMITr iHIIUM
MalieHTaM 3 TaKUMU CUMITOMAaMH SIK y Bac. f XOTiB 61 CKJIaCTH 3 BaMHU MJIaH, 3TiIHO 3 IKUM MU
OymeMo 0aUYUTHUCh KOXKHI ABA-4YOTUPU TUXKHI, JOCUTh 4acCTO, 11100 M06avYuTH, UM II0CH CIpPaB[i HOBe
BimOyBa€ThLCS B BAIIOMY CTaHi. fKIITO IIIOCH BaxKJIuBe Oyme PO3BUBATUCH, MU 3POOMMO MOOATKOBI
Tectu. Hami 3ycTpidui 6yayTh HOCTaTHHO YaCTUMMU IJIS TOTO, 11100 BU OyJiM BIIEBHEHI, 1110 MU Hi4OTO
He IIPOIyCKaeMo. | My YHUKHEMO HE3PYYHUX i JOPOTUX TECTiB Ta IPOoLieAyp, SKIIO BOHU SBHO He
MMOTPiOHI».

IIpuraiyueHnn a00 CyMHHH Malli€HT.

XapakTepucTHKa: Burinsigae cyMHMUM, HEMIaCJIMBUM, Ma€ Majio MOOyJIbOBaHy MIMIiKy, HE
IIOCMiXa€eThCsI, MOJKe IIJIaKaTH, MOXKe NeMOHCTPYBaTH YHUKAIOYU IIOBETiHKY Ta OyTH He
3aliKkaBJIeHUM Y HaBKOJIUIITHEOMY.

Mo2x1uBi IPUYMHU CYMY: TSKKa BTpaTa, TpaBMa, [ICUXiYHe 3aXBOPIOBaHHS, BpoazKeHa abo
0COOUCTiCHa COpOM’ SI3/IUBICTh, peakilis Ha XBOpoOy, IlollepeHili HeraTUBHUM [OCBif IiKyBaHHS
3aXBOPIOBaHHS, OYiKyBaHHS IIPHUXOBAHOI IIpaBay, CTPaxX HACIIAKIB 3aXBOPIOBAHHS.
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PexkoMeHgamii:

1. SKimio maiieHT CyMHUI Ta OPUTHIYeHHH, TOCTapalTeCch HaJaTH HOMY CIIOYaTKy moOpi

HOBUHH.

[aliTe nauieHTy 4ac MOOyMaTH.

3. k1o HeoOxigHO, minTpuMalTe malieHTa (IalieHT MOXKe IJIaKaTh i COpPOMUTUCH IIHOT0).
CkaxiTh malieHTy, 1110 IIJIaKaTHU 1le HopMasibHO. CIb0O3U MOJIETIIVIOTh OYIIEBHUM Oinnb. AKIO
naifieHT 6axkae, BU MOXKETE 3aIUITUTU WOT0 HAOOUHIII.

4. TloBTOpIONTE [esKi 3alUTaHHs, SIKi BXKe 3allUTyBaJIUCh, Ile MOXKe JOIIOMOITH 3i0paTu GinbIie
indopmanrii.

5. HapagatiTe, abo mposicHioNWTe HebaxkaHy iH(popMalrito aJid maiieHTa mo30BaHo. Hanpuknapm:
«4 MOXKYy TinBbKM 3@OrafyBaTHCh 110 Bac TypOye, abo s He MOXKY Hi4Oro cKa3aTu OCTaTOYHO
CTOCOBHO BallIOI'0 AiarHO3y, [IOKY He MaTUMy IiATBEPAXKEHHS...»

6. 3anuTanTe IpoO NPUYMHY CMYTKy. Hanpuknan: «HomMy Bu NpUTHIYEHI? 3 BaMU IIOCh
TPAMUIOCh?», «fKi IyMKH Bac TypOyIOTh».

7. HapaliTe MoXIuBiCTh obupaTu. Hampuknam: «4 6 XOTiB, 11100 Ha HACTYIIHI 3allUTaHHS BU
BimmoBimamu GinbI meTanbHO, aje, SIKIIo BaM O0yae He3PY4HO, ITOBiIOMTE MeHi, MU
nepenugeMo OO HaCTYIIHUX».

8. Tlpu HeoOXimMHOCTI, 3aNIPOIIOHYHITE MAalliEHTY BiIBimyBaTU I'PYIIOBY TepPallilo IPU «TSKKIil
BTpPaTi», «JOMaIlllTHbOMY HaCHUJIbCTBI», «aJIKOTOJIbHIN 3aJI€3KHOCTI».

9. [NomomMoxXiTh ImaIlieHTy 3pO3YMITH, III0 TOPE - I1e IPOoIlec, IKNU 3aJIeKUTh Bill 4acy Ta
CIPUUHATTS. 3a0X04YyHUTE IO BiKPUTOTO CIIiIKyBaHHS.

N

Po3cissHu# a00 HeyBaKHHUH MAIli€HT.

XapakTepHMcTHKa: Takuil NalieHT BUOIISETHCS Yepe3 BeJIUKY YaCTUHY «IIyCTUX» Bi3UTIB [0
mikapsi. Bim Moxke 6yTH caMOTHIM, 3ajie2KHUM, HaaTo 60s13KuM abo 30eHTeKeHUM, 11100 3amaBaTu
NUTaHHS, Ha K1 BiH OiMCHO X04Ye OTPUMAaTH BiAmoBigb. BiH, TaKk0XK, MOXKe 3afaBaTU BEJIHUKY KiJIbKICThb
pailioHanbHUX MUTaHb. Bin 6araTto TypOyeThCs, ab0 mpocTo Ae3iHdGopMoBaHui i HOTpedye YTOUYHEHD.

MoX/IHBi IPHYMHHA: IICUXIYHI Ta COMATUYHI PO3/IagH.
PexkoMeHgamii:

1. Tlepimmii KpOK OO IPOOYKTUBHOI B3aEMOil - Ile BU3HAUYUTH OCHOBHI IPUYUHU YaCTUX Bi3UTIB.
IToyHITH 3 TOTO, 110 BY IIOMIiTHJIM XapaKTep YaCTUX Bi3UTiB mailieHTa. Hampukiam: « 6augy,
III0 BX BKe TPUYi Ha IbOMY THUXKHI OyJIH Ha OPUKOMI y JIiKaps, K I MOXKY BaM HOIIOMOTTH»

2. TlosicHiTh, 110 BM Oa4WIU iHITUX MALi€HTIB, AKi IIJIaHyBaIU 4acTi Bi3UTHU 3 Pi3HUX NPUUNH;
BKJTI0YAIOYY 3aHETIOKOEHHS II0JI0 HeliarHOCTOBAHUX CUMIITOMIB, TOTPeOi B 3alleBHEHHI 1110
Bce Oyme moOpe, HeOOXimHOCTI moermerH s XpoHiYHOT0 601110, a60 ITPOCTO HeOOXimHOCTI
IIOTOBOPHUTH.

3. 3amnwuTaiiTte 4yu OyOb-sKa 3 IIUX IPUYUH TypOye maillienTa, abo € iHri igei mono mpuyuH
yacTux Bi3uTiB. [lokalyouu po3yMiHHS IPUUMH, SKi MOI'TIM 0 BUKNIMKATH 4acTi BisUTH
naifieHTa, Bu OyfeTe CIIPUATH BiIKPUTOMY OOTOBOPEHHIO IIPOOIEMHU.

4. CknafiTh 3 IaIlieHTOM IIJIaH PeTryIsSpHUX, 3aljlaHOBaHMUX Bi3uTiB. HapaliTe mocTaTHIO
KinbkicTh iHdopmarrii.

ManinyaamueHull nayieHm

XapakTepHCTHKa: TakKui IaljieHT 4acTo Ipa€ Ha MOYYTTAX IHIINUX, 3arPOXKy€E I'HIBOM, CyAOBUM
11030BOM abo HaBiTh caMory6cTBoM. BiH, sk nIpaBuio, BUSBIIS€E iMIIyIbCUBHY IOBEIHKY, CIIPSIMOBaHY
Ha OTpHUMaHHS TOTO, III0 BiH X04e, i 9acTo OyBa€ BaxKKO BiApi3HUTU TaKy IIOBEOiHKY Bill MeXOBOT'O

po3siamy ocoGUCTOCTI.

Hagimo mamienT MmaHinyioe? MoMy HeoOXimHi: miKapCchKHI Yac, JIIKapChKi CTapaHHS, XKaliCTh
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abo mumocepas.

ITigmatoynch Ha MaHINMyNALil MalieHTa, Jikap HeIpPaBUIbHO PO3MNOMINIsA€ POOOYUH Yac Ta HPUMIINISE
GinmbIlle yBaru MaHIIyJISTUBHOMY MAIli€HTY.

TakoX JTiKkap 4aCcTO MpUiMaE HelIpaBUJIbHI PIIIeHHSA Higgal04Yuch BUMOraMm nailiedTa. Hanpuknan:
BBECTH caMe Ilel mpermapart, 3pooutu MPT came 3apas.

PekoMeHOairii:
T'omoBHE mpaBUIIO B CIIIIKYBaHHI 3 MaHIMyJIATUBHUM IIAIliEHTOM - 1€ YCBiHOMHUTHU CBOi BJIaCHi eMOIlii,
i He migmaTHCs Ha eMolril mamieHTa (BiH Moxke OyTH HacIpaBi PO3YMHIIINM, HaBiTh SKIIO WOTO il
TOBOPSATH IIPO IIPOTUIeKHe). YuM Kpallle BU 3HA€Te CBOI C1abKOCTi, TUM IIBUAIIE YCBiZOMIIIOETE, IO
BaMU MaHINyJI00Th. [HOOI BU MOBMHHI CKa3aTu «Hi»!
Hanpuknan:
IMamienT: «I[Ipu3HauTe MeHi, OyOb 1acka, mpemapar «X»!»
Jlikap: «JlaHui npenapaT Oy>Ke CUIbHUM, 3apa3 BiH BaM He NOTPiOeH».
IMamienT: «Hi, myzke notpiben! A 6e3 HrOro He MOXKY! TepMiHOBO IPOMUIIITE MEHi HoT0!»
Jlikap: «Amne HaXayb I He MOXKY ITbOT'0 3POOUTH».
Hampunan:
IMamieHTT: «f 3HAI0 IPO CBOIO XBOPOOYy OirnbIlle, HiXK OyOb-IKUI IiKap, s IPOYUTAB Macy JIiTepaTypH,
cupobyBaB 6araTo mpemnapariB, TOMy, I He 3HalO , YUM BU MeHi IIle MOXKeTe JOIIOMOITH». fK BecTu
cebe 3 TakuM TUTIOM NalieHTiB? He BapTo KoH(ppaHTyBaTH 3 MMAIliEHTOM.
Jlikap: «Hagimo Tomi Bu nmpuiiiiu no MeHe». Halikpalre crpalioBaTi Ha BUNIEPeOXKeHH: « ¢ 6ayuy,
BU JIIOIMHA Oy2Ke o6i3Ha i mocBimueHa ajie BU BCe TaKU HNPUUIIIIM 10 MEHE, MOXKe 5 BCe TaKu
Ccripo6yio MOTIOMOI' T BaM?»
yxe moOpuUM 3aXMCTOM BiJl MaHIITyIIOBaHHS € BUTPAIll Yacy. Byob-siKuii MaHIyISTOP HaMaraeTbCs

1mo30aBUTH Bac 4acy Ha 00yMyBaHHsI, TOMY HaWOPOCTIIui cmocio6 - e ¢ppasu «MeHi moTpibHO
mogyMaTu» abo «a BU He MOTJIH 6 BUKJIQCTH CBOE IIPOXAHHS ITUCHEMOBO?»

] L] nd L]
ITimo3pisiuu mami€eHT
XapaKTepHCTHKaA:
OCHOBHOIO PUCOI0 TAKOI'O NallieHTa € MOro IMOCTifiHa HenoOPO3UYINBICTE i Migo3pinicTs mixg yac
crinkyBaHHS. BiH MOXKe IIOCTiHO NiZo3proBaTU BaC B 4OMYCh. BiH MOXKe sIK IPUXOBYyBaTH Tak i
BUCJIOBJTIOBATU CBOI Mi03pimi myMKH.
PexomeHparnii:
1. HarapgaiiTe namiesTy npo KoH}imeHIIiMHiCTh, IPO Ky BU B:XKe TOBOPUJIX 3 HUM Ha II04YaTKy
Barrrol 6ecigu, ado mig yac 3HaoMCTBa.
2. Ins Toro, mo6 06e336P0oiTH Mimo3pPisioro mali€HTa Ta 3HU3UTH MOT0 eMOIliiHe HAaTPyXKEeHHST -

BepOamni3yiiTe #oro nimo3pu. Lle Moxke CIIOHYKATH HOoTo [0 OGilIbII BiiBEPTOTO CITiIIKyBaHHS.

Hanpuknazn: Konu jsiikap nuTae nalieHTa Ipo KoHGpigeHIiNHY iHdopMalio.
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Jlikap: «4K BU mymaeTe, 4OoMy 5 3afalo BaM yci 1i 3anuTta"Ha?» , abo «IIlo Bu gymMaeTe 3 IIbOTO
IIPUBOLY ?»

IMamienT: «Tak MeHi OifiCHO IIiKaBO, K BU OymeTe BUKOPYOBYBATH IIt0 iH(popMaIliio».

Jlikap: «Bu mam’saiTaeTe MU rOBOPUJIM 3 BaMU NPo KOHGiAeHIIiHICTE yciel indopmarrii, SKy 5 1To4yio?
OTxe Iie BaXKJIUBO IOJIS MeHe IMPOSCHUTH IIi 3anuTaHHsd. Ls indopMarrist moTpi®Ha MeHi cyTo mis
TOoTO, 100 Kpallle 3p0o3yMiTH Bac, Ta CIpo0yBaTU OIIOMOTTH BaM».

IMamienT: «Bci mikapi Tak KaxyTh» ([TaiieHT MoxKe OyTH CapKaCTUYHUM).

Jlikap: «To Bu BxkKe uynu Take? Toxi s po3yMito, YoMy BU Tak obepekHi B HafaHHi iHdopmartii mpo
cebe...»

TTamieHT: «MOXKIUBO».

MoBua3HHH a00 3aMKHYTHH MaIli€HT
XapaKkTepHMcTHKa: Bpa3nusuii, BaXXKO0 BUCJIOBJIIOE CBOI BHYTPIIlIHI HOYyTTSA. M0Ke COPOMUTUCH
BifgmoBimaTu Ha 0COOMCTICHI 3anmuTaHHA. BignmoBinae Ha 3amuTaHHS YacTillle OOHOCKIagHO «Tak»,

«Hi», «He 3Haio», abo B3araji MOBYUUTH.

Moxk/IMBi IPUYUHHA:

1. ITe moxe OyTu 3aMKHeHa y co6i 0COOKCTICTE.

2. e moxe OyTH IPOSIBOM IICUXi9YHOTO 3aXBOPIOBAHHS

3. Lle moxke OyTu peakiii€io Ha XBOpoOy i Ha OTPUMaHHS MEOUYHOI JOIIOMOTH.

4. TlpuywmHOIO MOXKe OyTH He JOCTAaTHhO PO3BUHEHA eMOIlilfHa CUCcTeMa ITalli€eHTa.
PekoMmeHOarrii:

1. BuaBnsauTe MaKCUMaJIbHY IIOBary Ta TEPIiHHS.

2. JlopeuyHO MOYMHATH CIIiIKYyBaHHSA 3 abcTpakTHux TeM. Hampukian: «Illo Bam nogo6aeThcs?
Mozke BaM ITofo6a€eThCa My3uKa?»

3. TluTaHHS AKi MOXKYTh 3BEPHYTH Halli€HTa IO PO3MOBU MOXKYTh CTOCYBaTHUCh iHTEPECIB,
OpPy3iB, HO3BLILIIA.

4. SIKmio maIieHT 4acTo BifgloBifae Ha 3amWTaHHS «Hi» ab0 «He 3Ha1». K MOT0 3aJIyYUTH OO0
miamory?

BapiaHT 1: «$IKIII0 BU {ificCHO HiYOTO He 3HAETE, I1e mobpe, ane AKIIO BU HE X04eTe MEeHi HiY0oro
TOBOPHUTHU Ile iHIIA CIIpaBa, TOMi JIUIe CKaXiTh MeHi, { He X04y 3 BaMU T'OBOPUTU>.

BapiaaT 2 BukopucToByiiTe He IPSIMi 3allUTaHHS.

3amnuTayTe MallieHTa Y4 € B HbOTO OPYT, 3HaioMuit abo Gy1m3bKa JI0UHa, TKa Moxke O0yTu y 6igi a6o
Mae npobnemMy «Hu € B Bac gpyr, abo 3HalioMa JII0fuHA B KO € mpobieMa? dK BU BBaXKaeTe 110 3
HUM KOIThCS, 110 Moro TypOye?». abo «Yu € B Bac Apyr, cecTpa, 6pat To 1m0? Ha koro 6yB Ou CXOXKUH
Balll OPYT..., IK O MaB TaKW¥ CaMUM HACTPi¥ SK y Bac 3apa3?». Yepes Taki 3aMuTaHHS IAIli€HT
MO2Ke OITHMCaTH CBOIO IIOBEMIHKY i CBOI BimuyTTsA. TaKUM YMHOM MM MOZKEMO IOH0IaTH 3aXUCT
MamieHTa Ta 3ajJIy4UTH UOTr0 OO0 CHIIKyBaHHS.

BajTaKyuYu¥ Malmi€cHT

XapaKTepHCTHKA: baraToMOBHIM, MOXKe IIepecTpuOyBaTH 3 OOHi€l TeMu Ha iHIIly, He MOXKe
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CTHUCJIO BiOIIOBimaTH Ha 3alUTaHHSI.
PexkoMeHmamii:

ITig yac cminkyBaHHS BUKOPHUCTOBYHTe GilbIille 3aKPUTUX 3alIUTaHb a00 3anuTaHb 9Ki ToTpebyIoTh
KOHKPETHOT'0 BUOODY.

Hanpuknan:

Jlikap: «fkumM OyB Balll HACTPi# ocTaHHIM yacoM?» (BigkpuTe 3anuTaHH).

IMamienT: «O, 1e 3aeka’sno Bifl TOTo SK s IIPOBOAMB CBiM dac. fAKIINO g 3ycTpidyaBcsd 3 Opy3sIMHu
HacTpik 6yB moOpwuii, SIKIO Ha MeHe OYiKyBaJjia KyIla 3aBHaHb Ha Po0OOTi HacTpill mpomamas, a Iie
MOs MaMa, BU 3Ha€Te Ile OyXKe BaXKO0, KOJIY BOHA IIOYNHAE TUCHYTH Ha MeHe...i T.O.»

Jlikap: «Bce Xk, X04y IepenuTaTy, SKUM OyB Balll HACTPill BIIPOOOBXK OCTAaHHIX OBOX TUXKHIB? B
OinpIIOCTi BUNIAAKiB MigHECeHUM, IPUTHIYeHUM abo apaTiBIuBUM?» (3anuTaHHSA 3 KOHKPETHUM
BUOOpPOM BifTIOBizei).

[TamienT: «IlepeBaxKHO HigHECEHUM».

Hanpuknan

Jlikap: «4K Bu cnute?» (BimkpuTe 3aluTaHHS).

ITagienT: «ITo pisHOMy. IHKOIM IOTAHO 3acunar. 3aJIe’KUTh BiJl TOTO Ha CKIJIbKU 1 BTOMUBCS, a IIIe
OyMKH IIPO MUHYJIMM OeHb He Jal0Th CIIOKOI0. [HOAI MeHi 30a€ThCA...».

Jlikap: «O KOTpi#i TOOUHI BU 3a3BUYal aAraeTe cuatu? O KOTpid npokungaetecsh? CKiNbKY TOOUH
CIlajii MUHYJIy Hig? Y1 IpOKHUOaETECh B IPOOOBXK HOYi?». (3aKpUTi 3anIMTaHHA)

ITpakTUKyHTe meikaTHE TepepUBaHHSI MOHOJIOTY TallieHTa. Hanpuknag: «4 6auy, SK BaXKIJIuBa OIS
Bac 114 npobeMa, aje He MOTJiM 6 MU ITOBEPHYTHUCS [0 Hel TPOXU Mi3HiIe?».

INepioguuHo Haraay#Te MaIlieHTy IIPO HEOOXiMHICTh PyXaTUCh Aalli B MPOIECi BAlIOTO CIIiJIKyBaHHS.
3ajiexkHuH (Big 4IeHa POOHWHH a00 CTOCYHKIB) mami€eHT

XapakTepHuCTHKA:

-

B 3anekHUX CTOCYHKAaxX 4JieH CiM'l1 Heoxoue 3a/IUIlla€ malliEHTa CaMOCTIiMHO 3 JIiKapeM.

2. Komnwu maiieHTOBi 3aaroTh MUTAHHS IIPO MOT0 340POB'S, YJjieH ciM'l HaMaraeThCs IePIIUM
BiIIOBIiCTH Ha 3amuTaHHs, abo IMaIliEeHT OUBUTLCS Ha 4YJeHa CiM'i, mepIm HiX BimmoBicTu.

3. IlamieHT, IKUK aKTUBHO CIIUIKyBaBCH IIif 4Yac MOIEePEenHiX Bi3UTIB, He TOBOPUTDH Y
MIPUCYTHOCTI YjieHa cim'i.

4. V nmalieHTa € 03HaKH, 110 BKa3yIOTh Ha pi3uyHe HaCUIbCTBO (HAITpUKIIad, CUHII).

PekoMeHgamii:

1. HamarauTech TOBOPUTHU HNPSAMO 3 HallieHTOM. [TOIIpocCiTh YleHa POOUHYN HaJaTU MOXKJIUBICTh
MalLi€eHTy BiANOBICTH Ha nmuTaHHA. Hanpuknang: «f po3yMiio, 10 KOXKEH 3 BaC Ma€ CBOIO
OYMKY CTOCOBHO..., aJieé MEHi X0Tifocs 6 MoYyTH OyMKY KOKHOTO OKPEMO».

2. Ilicns 3HaliOMCTBA Ta OEKiIbKOX XBUJIWH CIIIIKyBaHHS OeJIiKaTHO IIOMPOCITh YjIeHa POOUHU
3aJIMIINTHU Bac 3 IallieHTOM Ha oguHli. Hanpuknan: «MeHi oyKe IpUEMHO 3 BaMU
TMO3HAMOMUTUCE. AJie 3apa3 g 6 XOTiB TOTOBOPUTH 3... » abo «OTKe B MoxKeTe 00paTu 3 KUM
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s1 Oyly TOBOPUTU IIePIIUM»

. Haromocits npo HeoOXigHiCTh IpoBeeHHs (i3UYHOTO0 OTJIANY HallieHTa 6e3 MPUCYTHOCTI

pomuua, OISt TOTO, 100 OIIHUTH MOKJIMBI 03HAKK (Pi3SMYHOTO HACHUIILCTBA.

AKIIO pe3ynbTaTH € ITO3UTUBHUMMU [IJIsI 3JIOBXKUBaHbD, JTiKap 3000B'si13aHUM ITOBITOMUTH IIPO I
B IIPABOOXOPOHHI opranu abo comianbHy CiyxK0y, IPHU MOZKIMBOCTI I'OCIIiTaIi3yBaTh
mallieHTa.

. 3anuTaiTe HalliEHTHU YU € IIIOCH, III0 3arpoXkKye€ Moro 3opoB’t0. Hanpuknapg: «Ym € mocs,

yoro 6 B1 He XOTinmu, 11100 S TOBOPUB BaIllOMy poauyy? fAKIII0 BU He IPOTH, S PO3IOBIM oMy
JIUIIE TPO...».

3amnuTanTe, Yu € XTOChH iHIIMKWK, KOTO XOTiB 01 0aUUTH ImallieHT, a00 3 KUM MOXKHAa 3B'sI3aTHUCS
3aMicTh MPUCYTHHOT'O YjieHa cim'i [20,21,22,23].

BHCHOBKH

OTe, BaXXJIMBO BYACHO BU3HATH HEHOJIiKK HAIIOTO ITPodeciiHOro CIIinKyBaHHS Ta OyTH TOTOBUMU
oo 3MiH. TaKuM YMHOM MM 3MOXKEMO Kpallle 3p03yMiTH HaIlIKX IMAIliEHTiB, a iHomi i camux cebe [24].
Mu MOKeMO HaBUUTUCS Ta NPAKTHUKyBaTH HaBUYKU CITiIIKYBaHHS, 11100 Kpallle BIIOPATUCh 3i
CKJIaOHUMM CUTyalliIMU, sIKi MOXKYThb TPAIlJISTUCh B Halllikl MOBCAKOEHHIN npakTulli. Haxkans, rHiB,
arpecisi, CMyTOK i TpuBOTra € HeBig eMHUMU IIpPOsiBaMu OyOb-sIKOT'O 3aXBOPIOBAHHSA. I BUacHe,
edekTUBHE pearyBaHHS Ha €MOLIWHI CTaHM HalliEHTa MOXKe MOKPAIIUTH JTiKyBalbHUM IIporec [25].

EdekTuBHICTh Ta AKiCTh HAIIOl B3a€EMOii 3 MmallieHToM Oyae MOCUJTIOBATHUCS, SIKIIO MU OyaeMo
TOBOPHUTH 3 TypOOTOIO Ta CTBOPUMO 0oOpe BpaxkeHHs. [Homi marieHTy He BaKJIUBO Te II0 MU 3HAEMO
IIPO Moro xBopoOy, aje 3aBXKIU BaXKJIMBO PO3YyMiTH, IO ¥OT0 YyIOTh, HOMY CIiBYYyBalOTh, IIPO HHOT'O

MiKJTYyIOTBCS.
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